EG4 18kPV Remote Battery Update Guide

In order to complete this guide, a EG4 18k & EG4 PowerPro update or
EG4 LL V2 update could be needed to complete a battery remote
update.

1. Begin by logging into the www.monitor.eg4electronics.com
website.
After logging in, begin by confirming that the EG4 PowerPro
280ah or EG4 LL V2 100ah battery you are attempting to
update is able to be viewed by the online portal. Confirm that
you are on the correct inverter station.
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2. Next navigate to the Maintenance tab, then click Read.
In order to do a remote update, the Lithium Brand has to be
set to “Lithium-1”
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3. Navigate to the Remote Update section under Maintenance,
then confirm that you are on the correct Station.
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4. Next to Firmware File: click on Choose File.
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5. After clicking Choose File, a navigation box will appear.
In the main folder a file named “EG4 18k to PowerPro
Firmware is where the .BIN file will be located.
Confirm that the firmware being loaded is named “EG4 18k
to PowerPro.bin”
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6. The firmware will now need to be uploaded to the online
portal. Click Upload File.
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7. The firmware file has now been uploaded to the portal.
Double check that the correct firmware has been uploaded.
Failure to do so will result in a soft-bricked BMS. If an
incorrect file is uploaded a manual RS485 update using a
windows computer has to be done to unbrick the bms.
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8. In this guide the EG4 18k inverter station that will be
updating the EG4 PowerPro is station #1.
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9. Last click Update under the Action tab. A progress bar will
appear. The Rate of Progress will begin from 0% to 100%.
This is a status for the file being downloaded to the EG4 18k
Inverter. When this status bar reaches 100% this is NOT an
indication that the battery update is complete.
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10. After the file has been downloaded to the inverter Update
status will show Success. At this point do not cancel or
power off the inverter or battery. The actual battery
programming will begin.
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11. This is the EG4 18k inverter screen whenever the file is
downloading to the inverter. BMS downloading progress bar will
continue to fill to 100%.
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12. This is the EG4 18k inverter screen whenever the BMS
programming is actually occurring. After this status bar reaches 100%
the PowerPro battery has been updated and will automatically restart.




