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1. Remove protective film.
Retirez la pellicule protectrice.
Quita la pelicula protectora.

2. Download the Ring app.
Téléchargez I'application Ring.
Descarga la app de Ring.
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3. Follow app setup. / Suivezla
procédure de configuration
de I'application. / Sigue la
configuracién de la app.

Download the full manual online.
Téléchargez le manuel complet en ligne.
Descarga el manual completo en linea.

ring.com/manuals


https://ring.com/manuals

Free Ring Protect Plan for 30 Days

Your new device comes with a free, 30-day
trial of Ring Protect. This comprehensive
subscription service lets you review, save,
and share your video and photo history
anytime so you never miss a moment.*

To continue using Ring Protect after your
free trial ends, visit ring.com/protect-plans
to compare plans and pricing.

*Your free trial isn’t applicable for locations with an existing Ring
Protect subscription. See ring.com/protect-plans to learn more about
your plan’s retention period.

...........................................................................................

Abonnement Ring Protect gratuit
pendant 30 jours

Lors de 'achat de votre nouvel appareil,
vous bénéficiez d’'un abonnement de

30 jours offerts a Ring Protect. Ce service
d’abonnement complet vous permet

de consulter, d'enregistrer et de partager
I’historique de vos vidéos et photos a
tout moment.*


https://ring.com/protect-plans
https://ring.com/protect-plans

Pour continuer a utiliser Ring Protect apres
la fin de votre essai gratuit, rendez-vous sur
ring.com/protect-plans pour comparer les
abonnements et les tarifs.

*'essai gratuit nest pas applicable pour les foyers qui
possédent déja un abonnement Ring Protect. Consultez le site
ring.com/protect-plans pour en savoir plus sur la période de
conservation de votre abonnement.

...........................................................................................

Plan Ring Protect gratuito
durante 30 dias

Tu nuevo dispositivo incluye una prueba
gratuita de 30 dias de Ring Protect. Este
servicio integral de suscripcién te permite
revisar, guardar y compartir tu historial de
videos y fotos en cualquier momento para
que nunca te pierdas ni un instante.*

Si quieres seguir utilizando Ring Protect
una vez finalizada la prueba gratuita, visita
ring.com/protect-plans para comparar
planesy precios.

* La prueba gratuita no se aplica a aquellas ubicaciones

que ya disponen de una suscripcién a Ring Protect. Visita
ring.com/protect-plans para obtener més informacién sobre el
periodo de conservacion de tu plan.


https://ring.com/protect-plans
https://ring.com/protect-plans
https://ring.com/protect-plans
https://ring.com/protect-plans
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IMPORTANT PRODUCT INFORMATION

AB SAFETY INFORMATION

READ ALL SAFETY INFORMATION BEFORE USING THE DEVICE. FAIL-
URE TO FOLLOW THESE SAFETY INSTRUCTIONS COULD RESULT IN
FIRE, ELECTRIC SHOCK, OR OTHER INJURY OR DAMAGE.

Your device does not have an on/off button. If you wish to stop power
from flowing into your device, unplug the power cord and/or remove
the battery pack. Do not plug multiple electric devices into the same
wall socket. Overloading a socket can cause it to overheat and may
resultin a fire.

[US] CAUTION: For use only on a branch circuit protected by a Class A
type Ground Fault Circuit Interrupter (GFCI).

When used outdoors, install only to a covered Class A GFC| protected
receptacle that is weatherproof with the power unit connected to the
receptacle. If one is not provided, contact a qualified electrician for
proper installation.

Your device should only be powered using the AC adapter and/or
battery pack included with the device. If the adapter or cable appears
damaged, discontinue use immediately. Install your power adapter into
an easily accessible socket-outlet located near the equipment that will
be plugged into or powered by the adapter.

Do not expose your device or adapter to liquids. If your device or
adapter gets wet, carefully unplug all cables without getting your hands
wet and wait for the device and adapter to dry completely before plug-
ging them in again. Do not attempt to dry your device or adapter with
an external heat source, such as a microwave oven or a hair dryer. If the
device or adapter appear damaged, discontinue use immediately. Use
only accessories supplied with the device to power your device.

Install your power adapter into an easily accessible electrical socket
located near the equipment that will be plugged into or powered by
the adaptor.

& BATTERY SAFETY

HANDLE WITH CARE. Your device contains lithium-ion rechargable
batteries. Use only the provided charger and charging cables. Use
of an unqualified battery or charger may present a risk of fire, explo-
sion, shock, chemical leakage, or other hazard. If battery replacement
becomes ﬂ_ECESSﬂI?, use only a new lithium-ion rechargable battery
expressly qualified for use with your device.

Keep all batteries out of reach of children. Do not attempt to open, disas-
semble, modify, or remanufacture the battery, attempt to insert foreign
objects into the battery, or immerse or expose it to water, ather liquids,
fire, explosion, or other hazards. To avoid short-circuiting a battery, do
not allow battery terminals to touch metallic conductive objects or other
battery terminals. Avoid dropping the device or battery. Do not crush or



puncture the battery. Watch for signs of faulty batteries, including swell-
ing, dents, and tears in the battery wrapper. If you suspect damage to the
device or battery, do not attempt repair. Instead, remove batteries from
your device and contact Ring Customer Service for assistance.

OTHER SAFETY CONSIDERATIONS

Your device [and adapter] can withstand outdoor use and contact with
water under certain conditions. However, your device is not intended
for underwater use and may experience temporary effects from expo-
sure to water. Do not intentionally immerse your device in water. Do not
spill any food, oil, lotion, or other abrasive substances on your device.
Do not expose your device to pressurized water, high velocity water, or
extremely humid conditions (such as a steam room). Do not expose
your device or batteries to salt water or other conductive liquids. To
protect against electric shock, do not place cord, plug, or device in
water or other liquids.If your device gets wet from immersion in water
or hi%h pressure water, carefully disconnect all cables without getting
your hands wet and wait for them to dry completely before powerin? it
on again. Do not attempt to dry your device or batteries (if applicable)
with an external heat source, such as a microwave oven or a hair dryer.
To avoid risk of electric shock, do not touch your device or batteries or
any wires connected to your device during a lightning storm while your
device is powered. If your device or batteries appears to be damaged,
discontinue use immediately.

Protect your device from direct sunlight.

Use only accessories supplied with your device, or specifically marketed
for use with your device, to power your device. Use of third-party acces-
sories may impact your device's performance. In limited circumstances,
use of third-party accessories may void your device’s limited warranty.
In addition, use of incompatible third-party accessories may cause
damage to ¥our device or the third-party accessory. Read all safety
instructions for any accessories before using with your device.

WARNING: Small parts contained in your device and its accessories may
present a choking hazard to small children.

PRODUCT SPECIFICATIONS

Model number: 5UM7ES

Electrical rating: Ring Battery or 5V DC 2.5A

Operating Temperature Range: -4°F to 120°F (-20°C to 48.5°C)

RECYCLING YOUR DEVICE PROPERLY

In some areas, the disposal of certain electronic devices is regulated.
Make sure you dispose of, or recycle, your device in accordance with
your local laws and regulations. For information about recycling your
device, go to www.amazon.com/devicesupport.

ADDITIONAL SAFETY AND COMPLIANCE INFORMATION
Additional safety, compliance, recycling and other important informa-
tion regarding your device can be found at: www.ring.com/legal

TERMS AND POLICIES
By purchasing or using the product, you agree to the Terms of Service found
at ring.com/terms. For other applicable policies, visit ring.com/legal.

LIMITED WARRANTY
For information on the Limited Warranty, visit ring.com/legal.


https://ring.com/legal
https://ring.com/legal
https://ring.com/terms
https://www.ring.com/legal
https://www.amazon.com/devicesupport
https://liquids.lf

FOR USA CUSTOMERS

Supplier’s Declaration of Conformity

FCC Compliance: This device complies with Part 15 of the FCC Rules. Oper-
ation is subject to the following two conditions: (1) This device may not
cause harmful interference, and (2) This device must accept any interfer-
ence received, including interference that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment gener-
ates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interfer-
ence will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be deter-
mined by turning the equipment off and on, the user is encouraged to
try to correct the interference by one or more of the following measures:
« Reorient or relocate the receiving antenna.
« Increase the separation between the equipment and receiver.
« Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.

Caution, pursuant to Section 15.21 of the FCC rules, user changes or
modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

This device complies with FCC radio frequency radiation exposure limits
set forth for an uncontrolled environment. Information is on file with
the FCC and can be found by inputting such Product’s FCC ID (which
can be found on the device) into the FCC ID Search form available at
fcc.gov/oet/ea/fecid.

The antenna(s) used for this transmitter must be installed to provide a
separation distance of at least 20 cm from all persons and must not be
co-located or operating in conjunction with any other product antenn
or transmitter. .

Responsible Party and Party issuing Supplier’s Declaration of Conformity:
Ring LLC, 12515 Cerise Ave Hawthorne, CA, 90250, USA.
www.ring.com / legal@ring.com

FOR CANADIAN CUSTOMERS

Innovation, Science and Economic Development Canada (ISED)
Compliance

This device contains licence-exempt transmitter(s)/receiver(s) that
comply with Innovation, Science and Economic Development Cana-
da’s licence-exempt RSS(s). Operation is subject to the following two
conditions: (1) This device may not cause interference. (2) This device
must accept any interference, including interference that may cause
undesired operation of the device.

Information Regarding Exposure to Radio Frequency Energy
This equipment complies with IC RSS-102 RF exposure limits set forth
for an uncontrolled environment.


mailto:legal@ring.com
https://www.ring.com
https://fcc.gov/oet/ea/fccid

This equipment should be installed and operated with a minimum
distance of 20 cm between the radiator and your body.

CAN ICES-3 (B)

FOR MEXICO CUSTOMERS

The operation of this equipment is subject to these two conditions:
(1) this equipment or device may not cause harmful interference and
(2) this equipment or device must accept any interference, including
interference that may cause undesired operation.

FOR AUSTRALIAN AND NEW ZEALAND CONSUMERS

LIMITED WARRANTY

If you purchased your Ring devices and accessories (the “Device”) from
Ring, Amazon or from authorised resellers, the Warranty for the Device
is provided by Ring LLC, 12515 Cerise Avenue, Hawthorne, CA 90250,
United States (“Ring”). The provider of this warranty is sometimes
referred to herein as "we”.

When you purchase a new or Certified Refurbished Device, we warrant
the Device against defects in materials and workmanship under ordi-
nary consumer use for one year from the date of original retail purchase.
During this warranty period, if a defect arises in the Device, and you
follow the instructions for returning the Device, we will at our option, to
the extent permitted by law, either (i) repair the Device using either new
or refurbished parts, (ii) replace the Device with a new or refurbished
Device that is e?uivalent to the Device to be replaced, or (iii) refund to
you all or part of the purchase price of the Device. This limited warranty
applies, to the extent permitted by law, to any repair, replacement part
or replacement device for the remainder of the original warranty period
or for ninety days, whichever period is longer. All replaced parts and
Devices for which a refund is given shall become our property. This
limited warranty applies only to hardware components of the Device
that are not subject to accident, misuse, neglect, fire or damage from
other external causes, alteration, or repair.

In general, you will need to deliver your Device in either its original
ckaging or in equally protective packaging to the address specified
y Customer Service. Before you deliver your Device for warranty service,
it is your responsibility to remove any removable storage media and
back up any data, software, or other materials you may have stored or
preserved on your Device. It is possible that such storage media, data,
software or other materials will be destroyed, lost or reformatted during
service, and we will not be responsible for any such damage or loss.

Limitations. TO THE EXTENT PERMITTED BY LAW, THE WARRANTY
AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND IN LIEU OF
ALL OTHER WARRANTIES AND REMEDIES, AND WE SPECIFICALLY
DISCLAIM ALL STATUTORY OR IMPLIED WARRANTIES, INCLUDING, BUT
NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND AGAINST HIDDEN OR LATENT DEFECTS. IF
WE CANNOT LAWFULLY DISCLAIM STATUTORY OR IMPLIED WARRAN-
TIES, THEN TO THE EXTENT PERMITTED BY LAW, ALL SUCH WARRANTIES
SHALL BE LIMITED IN DURATION TO THE DURATION OF THIS EXPRESS
LIMITED WARRANTY AND TO REPAIR OR REPLACEMENT SERVICE.



SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG
A STATUTORY OR IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITA-
TION MAY NOT APPLY TO YOU. WE ARE NOT RESPONSIBLE FOR DIRECT,
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING
FROM ANY BREACH OF WARRANTY OR UNDER ANY OTHER LEGAL
THEORY. IN SOME JURISDICTIONS THE FOREGOING LIMITATION DOES
NOT APPLY TO DEATH OR PERSONAL INJURY CLAIMS, OR ANY STATU-
TORY LIABILITY FOR INTENTIONAL AND GROSS NEGLIGENT ACTS AND/
OR OMISSIONS, SO THE ABOVE EXCLUSION OR LIMITATION MAY NOT
APPLY TO YOU. SOME JURISDICTIONS DO NOT ALLOW THE EXCLU-
SION OR LIMITATION OF DIRECT, INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE EXCLUSION OR LIMITATION MAY NOT APPLY
TO YOU. THIS “LIMITATIONS” SECTION DOES NOT APPLY TO CUSTOM-
ERS IN THE EUROPEAN UNION AND THE UNITED KINGDOM.

This limited warranty gives you specific rights which are in addition to
the statutory rights to which you may be entitled under applicable law.

FOR AUSTRALIAN CONSUMERS

Our goods come with guarantees that cannot be excluded under the
Australian Consumer Law. You are entitled to a replacement or refund
for a major failure and for compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods
repaired or replaced if the goods fail to be of acceptable quality and
the failure does not amount to a major failure, provided repair facilities
and parts for the goods are available.

Subject to any rights that you may have under the Australian Consumer
Law, you may be required to bear the expense of claiming under this
limited warranty, including the cost of returning the Device.

FOR NEW ZEALAND CONSUMERS

Our goods come with guarantees that cannot be excluded under the
Consumer Guarantees Act 1993. You are entitled to a repair, replace-
ment, or refund if the goods we provide to you are not of acceptable
quality, are not fit for a particular purpose made known by you the
consumer or represented by Ring, or do not correspond with what is
advertised by Ring. Ring does not undertake that repair facilities and
parts will be available for our goods. You are also entitled to reject the
goods and receive a refund or replacement from Ring if the failure of
the goods to comply with guarantees in the Consumer Guarantees Act
cannot be remedied, or the failure is of substantial character. In addi-
tion, you may be entitled to compensation for reasonably foreseeable
loss or damage. The above terms do not apply to goods purchased for
commercial use.

Instructions: To obtain warranty service for your Device, please contact.
Ring community support at: ring.com/callus or call 61 2 8294 9169 or
1 300 205 983 (Australia) or 64 9887 9871 (New Zealand).
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