
Go to the My RYOBI page 
on the RYOBI website: 
https://www.ryobi.co.nz/
myryobi-login

Registering a Product

To sign up click ‘Not a Member?ʼ

If you already have an 
account, enter your login 
details and press Log In. 
Skip to Page 3.

If youʼve forgotten your 
details, press ‘Forgot 
your Password?ʼ

To create a new account, enter 
your information, agree to the 
terms, and press ‘Sign Upʼ.



Check your Inbox for a 
welcome email from My RYOBI.

Set up a password to access 
My RYOBI by clicking on the 
‘Setup My Passwordʼ box

Enter your new password twice. 
Press ‘Change Passwordʼ.



Once your password is set, you are officially logged in to My RYOBI! 
Your name is on the top right of the screen, making it official!

Check out the 8 options underneath Benefits to see options 
regarding registering new tools, seeing registered tool information 
including warranty info, new promotions and products, and handy 

troubleshooting and maintenance tips!



To register a tool, select the 
first option under Benefits, 
press Register Tool.

Search for and select your product 1 of 3 ways:

a. Type the model number in the search bar and select it from the
results that pop up

b. Click the drop-down menu in the search bar and select your
product

c. Click the relevant box underneath the search bar and select from
the range that appears

If you bought a kit, register the kit code and not the individual items 
within the kit.



Fill in your purchase details

If youʼre registering a redemption, your date of purchase is the day 
you received the item.

Enter the serial number/s of your product/s. For single products, 
thereʼs only one number. For kits, youʼll need to enter each serial 

number for each product.

A products serial number is found on the product itself. Enter all the 
numbers and letters in the boxed area on the product.



Press ‘Attach Receiptʼ to 
upload a copy of the 
products proof of purchase. 

Once this is done. Click
‘Registerʼ. A pop-up will 
appear and let you know 
once the registration process 
has been completed. 

CONGRATULATIONS!
Your RYOBI product is now registered!

Press OK to confirm and 
head to your Toolbag.
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